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Overview: 
Housing Hope offers a collaborative, team environment where people can grow in their careers. 
You will find an amazing amount of support and appreciation for your contributions. This is a 
great opportunity to apply your knowledge, while gaining skills with the assistance of a dedicated 
IT Manager and Managed Service Provider. By working for Housing Hope you will be making 
real difference in Snohomish County helping the organization create pathways to productive lives 
in the people we serve.   

Housing Hope and HopeWorks agencies are the major non-profit developer of affordable 
housing and provider of human services in Snohomish County and Camano Island. Our mission 
is to promote and provide affordable housing and tailored services to reduce homelessness and 
poverty for residents of Snohomish County and Camano Island. We achieve this through a 
variety of interventions including social enterprises, children’s services, subsidized housing 
opportunities and services, employment, education and training services. 

We are earnestly invested in dismantling the effects of systemic racism throughout Snohomish 
County and Camano Island. We are looking for people who are passionate about serving people. 
Dedicated professionals to assist in fulfilling our mission and advancing our commitment to 
diversity, equity and inclusion throughout our communities.  

Reporting directly to the IT Manager this position contributes to the success of Housing Hope by 
supporting and enhancing the information technology arm of the Administrative Dept, supporting 
Human Resources and Technology Department and Executive Team.  The position requires a high 
amount of attention to detail, excellence in procedural ‘savvy’ and the ability to handle multiple 
tasks with compassion and professionalism in alignment with Housing Hope’s values and culture.  
The position is a key connector with departments providing them with critical information 
technology support over multiple platforms.  

The position is responsible for assisting as assigned with maintenance and technical support of 
servers, workstations, firewalls, storage systems, and various networking hardware. 

Title: I.T. Specialist FLSA: Non - Exempt 

Hours: 40 hours a week, full time Salary Range: $17.00 19.00 hourly 

Department: I.T. Reports to:  I.T. Manager 
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Benefits Package: 

 Two medical plan options

 $1,500 Health Savings Account annual contribution to assist in medical, dental, vision,
prescription costs and investment options

 Dental and Vision plan is under $5 a month for employees Reasonable cost Dental and
Vision plans for Families and Domestic Partners

 PTO Accruals and Annual Leave Benefit, first one after six month anniversary

 Flexible investing 403b Retirement Program with annual matching contribution

 Discount for childcare at Tomorrow’s Hope Child Development Center

 Employee Assistance Program and Supplemental Insurance

 Core trainings and ongoing organizational development

 Dedicated Fun Hub Committee and discounted tickets to events

 After six month anniversary, two PTO holidays provided based on average work week

Essential Job Duties: 
1. Assist with installation, configuring, monitoring and supporting all areas of IT

infrastructure including Windows operating systems, using knowledge of: TCP/IP, DNS,
DHCP, Active Directory, group policy, Network File Sharing, Exchange and Office 365.

2. Install, upgrade and patch operating systems, hardware, and software applications as
necessary, including VoIP phone system

3. Complete software and Windows update testing as needed
4. Troubleshoot and diagnose hardware, software, network, and technical problems
5. Assist with configuring firewalls, network routers and switches adhering to best practices,

including use of VLANs, static routes, and firewall rules
6. Document hardware and software configurations, design, and architecture
7. Willingness to take on projects and assigned duties including staff training
8. Travel to local offsite locations to provide hands-on technical support
9. Responds to helpdesk tickets for a wide variety of simple to complex problems
10. Ability to communicate in a clear, friendly manner verbally and in writing
11. Awareness of when to ask for assistance from IT Manager and outside Service Provider
12. Acting with flexibility and responsiveness to team’s needs and requests

Non-Essential Job Duties: 
1. Drive personal vehicle for donation pickup
2. Assist with cleanup duties as assigned
3. Other duties as assigned
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Requirements: 

 Degree in computer science or equivalent and minimum 1 year experience in a computer
network environment

 Strong interpersonal skills, and the ability to work as a part of a team

 Ability to present complex material simplified for ease of understanding

 Experience with Active Directory and Office 365 services

 Knowledge of Layer 2 (switches) and Layer 3 (routing) networking

 Experience with firewalls

 Familiarity with TCP/IP protocols

 Understanding of server and workstation vi1iualization technology

 Proficient oral and written skills

Preferences: 

 Bachelor’s degree preferred

 Related work experience 2 to 4 years preferred

Physical Demands: 
The physical demands described here are representative of those that must be met by an employee 
to successfully perform the essential functions of this job. Reasonable accommodations may be 
made to enable individuals with disabilities to perform the essential functions.  

 While performing the duties of this job, the employee is regularly and extensively required
to use hands to finger, handle, or feel objects, tools or controls; reach with hands and arms,
may be required to perform repetitious movements for long periods of time in order to
complete a task, stoop, kneel, crouch, or crawl and talk or hear.

 The employee frequently is required to climb, walk, sit, and talk or hear.
 The employee is regularly required to stand; climb or balance; stoop, kneel, crouch, or

crawl.
 The employee must occasionally lift, carry, push and pull up to 25 lbs. frequently. Items

that are over 25 lbs. must be lifted, carried, pushed, pulled, or moved with proper equipment
for assistance (dolly) and proper safety procedures must also be followed.

 Specific vision abilities required by this job include close vision, distance vision, color
vision, peripheral vision, depth perception, and ability to adjust focus.

 Ability to work in a general office environment as well as outdoor environment.  Possible
exposure to weather—heat, wet, cold, wind, and noise.
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We at Housing Hope are trauma-informed and committed to excelling in creating a holistic, 
diverse, inclusive, uplifting and appreciative environment. We endeavor to be inter-culturally 
competent and trauma informed in all our practices and procedures. This simply means that we are 
attentive to the needs of the workforce. We embrace and practice a high standard of diversity and 
inclusion and strive for equity for all persons regardless of race, color, religion, citizenship, 
national origin, veteran status, marital status, political affiliation, sexual orientation, gender 
identity, disability, sex, age, status in regard to public assistance, or any other basis protected by 
local, state or federal law. 


