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Overview: 

The Director has profit & loss, strategic, financial and operational responsibility for GroundWorks 

Landscaping Services.  This position is responsible for business and marketing plan development 

and implementation focused on growth and profitability.  In addition, this role is responsible for 

partnering with Housing Hope and HopeWorks staff to ensure strong outcomes from the job 

training program.  Other responsibilities include hiring, developing, leading and training the talent 

necessary to assure the success of the business.  

 

Essential Job Duties: 

1. Generate, review, deliver and report P & L status and financial statements. Prepare annual 

draft budget recommendations, including labor hours, operating expenses and capital 

expenditures.  

2. Develop and implement marketing plan focused on growing the business. 

3. Develop, implement and maintain accurate processes for timesheets, billing invoices and 

all other requisite documentation in a timely manner. 

4. Prepare quotes, contracts and RFP/RFI responses for potential customers.  

5. Develop and maintain contact with clients, evaluating concerns and taking action as 

needed.  

6. Prepare documents, oral presentations and materials for presentations to clients.   

7. Oversee and provide instruction for the crew, ensuring high quality, efficiency and 

customer service standards are implemented and maintained. 

8. Instruct personnel in horticultural, irrigation, equipment, maintenance and safety 

operations and procedures. 

9. Provide employees with career path opportunities, through professional development 

planning for each employee.   

10. Perform employee evaluations, recommending job status and wage changes to COO.   

11. Document all disciplinary discussions with employees, engaging HopeWorks HR support 

when necessary. 

12. Direct and guide employees’ progression in the organization, assuring equal opportunity 

for all employees. 

13. Maintain control over inventory of equipment and materials assigned, to assure protection 

and proper use.  

Title: GroundWorks Landscaping Services  

Director 

Department: HopeWorks 

Hours: Full-time; 40 hours a week FLSA: Exempt 

Salary 

Range:  

$50,000 - $65,000 

  

 Reports to:  HopeWorks Chief 

Operating Officer 

Benefits 

Package: 

Full benefits package; Medical, Dental, Vision, 403B, Supplemental Insurance and 

more 
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14. Provide recommendations with rationale for maintenance and operation proposals, 

including labor hours, equipment requirements and materials.   

15. Provide oversight for a safe and organized shop facility and assure operations are 

performed in a safe, efficient manner. 

16. Maintain up-to-date awareness of green industry trends, new techniques, technological 

advances and government regulations. 

17. Partner with Housing Hope colleagues to assist in providing clients with quality service. 

18. Maintain a favorable working relationship with all other company employees and 

colleagues to foster and promote a cooperative and harmonious working environment 

which will be conducive to maximum employee morale, productivity and efficiency. 

19. Perform other duties as directed by COO. 

 

Requirements: 

 Strong business acumen  

 Valid Washington Driver’s License & meets insurance standards 

 Ability to obtain Commercial Pesticide Operator’s License (Laws & Safety, Herbicide & 

Insecticide) and other certifications as necessary. 

 Ability to effectively instruct & supervise crews in relevant landscape management 

procedures & safety practices 

 Ability to communicate professionally with clients 

 Demonstrated ability in landscape management and enhancement techniques 

 

 

Physical Demands: 

The physical demands described here are representative of those that must be met by an employee 

to successfully perform the essential functions of this job. Reasonable accommodations may be 

made to enable individuals with disabilities to perform the essential functions.  

 While performing the duties of this job, the employee is regularly and extensively required 

to use hands to finger, handle, or feel objects, tools or controls; reach with hands and arms, 

may be required to perform repetitious movements for long periods of time in order to 

complete a task, stoop, kneel, crouch, or crawl and talk or hear. 

 The employee frequently is required to climb, walk, sit, and talk or hear.  

 The employee is regularly required to stand; climb or balance; stoop, kneel, crouch, or 

crawl.  

 The employee must occasionally lift, carry, push and pull up to 25 lbs. frequently. Items 

that are over 25 lbs. must be lifted, carried, pushed, pulled, or moved with proper equipment 

for assistance (dolly) and proper safety procedures must also be followed.   

 Specific vision abilities required by this job include close vision, distance vision, color 

vision, peripheral vision, depth perception, and ability to adjust focus.  

 Ability to work in a general office environment as well as outdoor environment.  Possible 

exposure to weather—heat, wet, cold, wind, and noise. 

 

We at Housing Hope are trauma-informed and committed to excelling in creating a holistic, 

diverse, inclusive, uplifting and appreciative environment. We endeavor to be inter-culturally 

competent and trauma informed in all our practices and procedures. This simply means that we are 

attentive to the needs of the workforce. We embrace and practice a high standard of diversity and 
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inclusion and strive for equity for all persons regardless of race, color, religion, citizenship, 

national origin, veteran status, marital status, political affiliation, sexual orientation, gender 

identity, disability, sex, age, status in regard to public assistance, or any other basis protected by 

local, state or federal law. 

 


